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Q team

• Stacey Lally, Associate Director of Professional 

Development & Community

• Faye Jeffries, Head of Operations

• Katie Young, Learning Development Manager

• Charlotte Bowden, Programme Coordinator

• Robyn Lewes, Marketing & Communications Officer

• Henry Cann, Evaluation & Insight Officer
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About Q

We are a community of thousands of people across the UK 

and Ireland, collaborating to improve the safety and quality of 

health and care. We share our knowledge and support each 

other to tackle challenges. Together, we make faster progress 

to change health and care for the better.

Visit us online at q.health.org.uk

Email us at q@health.org.uk

Follow us on Twitter @theQCommunity

https://q.health.org.uk/
mailto:q@health.org.uk
https://twitter.com/theQCommunity


Q membership

• Started in 2015

• 4800+ members

• A range of seniorities

• Geographically spread across the 5 nations
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Visits

• Relevant topics in different sectors

• Explore and experience first hand

• Immersive, experiential

• Creates spaces for learning, discussion and collaboration

• Connecting with other Q members

• Translate learning: spread & adopt
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Examples of previous Visits

Clockwise from top left: 

• East London Foundation Trust: a focus on Joy in Work

• Nissan UK & Tees, Esk and Wear Valleys NHS Foundation 

Trust : a focus on Lean

• NHS Blood and Transplant – a focus on continuous 

improvement

• Jaguar Landrover – a focus on Lean

• Mayden – a focus on Agile project management

• All CPD certified
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Prototyping
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• Storythings

• Scalability

• Geography

• Learning from the pandemic

• Prototypes

• Virtual

• In-person



The work

The work will include:

• Gaining an understanding of the Q approach to events; 

reviewing and interpreting the prototypes playbook.

• Creating a high-level plan for a 2-year Visits programme.

• Delivering a 2-year Visits programme, that aligns with Q’s aims 

and strategic themes, making links to broader THF work as 

appropriate.
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• 10 Visits / contracted year

• Start delivery of the programme by the end of March 2023 by 

which the first Visit should be delivered.



Any questions?



Q is led by the Health Foundation 

and supported by partners across 

the UK and Ireland

Thank you 
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London EC4Y 8AP

T +44 (0)20 7664 4661

E q@health.org.uk

@theQCommunity
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