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Q team

• Mike Browne, Associate Director of Strategic 

Communications and Digital

• Louise Smith, Marketing and Communications Manager

• Adriana Thursby-Pelham, Events Manager

• Charlotte Bowden, Programme Support Officer

• Sarah Khoo, Programme and Events Support Officer
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About Q

We are a community of thousands of people across the UK 

and Ireland, collaborating to improve the safety and quality of 

health and care. We share our knowledge and support each 

other to tackle challenges. Together, we make faster progress 

to change health and care for the better.

Visit us online at q.health.org.uk

Email us at q@health.org.uk

Follow us on Twitter @theQCommunity

https://q.health.org.uk/
mailto:q@health.org.uk
https://twitter.com/theQCommunity


Q membership
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Clinical 
29%

Non-
clinical

71%

England
78%

Ireland
2%

Wales
7%

Scotland
8%

Northern 
Ireland 

5%

• Started in 2015

• 5000+ members

• A range of levels

• Geographically spread across the five 

nations



20 August 2022Q&A session: Q Visits ITT 6



Objectives for the events programme

• To increase the participation and engagement of the 

community by supporting members to connect and 

engage with us, and each other in ways that make the 

best use of their time. 

• To use events to gather insight, share resources and 

expertise on integration, with a focus on bringing 

together voices from all sectors which are brought 

together in local systems.

• To create an experience that is supportive of everyone in 

attendance, embedding our commitment to equity, 

diversity, and inclusion. 
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• To enable attendees to bring their own real-world 

issues to work on collaboratively, providing the 

opportunity to share ideas and experiences and creatively 

tackle complex challenges. 

• To share improvement knowledge and insight that can 

be used by attendees to help them do improvement more 

effectively

• To work with partners to reach new audiences, 

increase visibility and engage the community, especially 

within countries outside of England



What is it like attending a Q event? 
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The work

Q Community event

• Virtual, using SpotMe digital platform alongside Zoom

• Two half days, w/c 17 October

• Expected approx 200- 300

Q Lab UK

• In person workshops

➢ 21 September 2023 (London)

➢ 1 November 2023

➢ March 2024.

Community Space

• In person, small local events outside England. 

• Approx start in November 2023

• In planning, working with country partners to deliver

Ad hoc events throughout the year
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Questions

Budget

Excludes venues and all other costs associated with the event, 

other than the event agency costs.

Community event 2023: 15-20k

Community Space (2): 5-10k 

Q Lab UK events (3): 5-10k 

Ad hoc events: no set budget at this stage
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Any questions?



Q is led by the Health Foundation 

and supported by partners across 

the UK and Ireland

Thank you 

8 Salisbury Square

London EC4Y 8AP

T +44 (0)20 7664 4661

E q@health.org.uk

@theQCommunity

q.health.org.uk

mailto:q@health.org.uk
https://twitter.com/theQCommunity
https://q.health.org.uk/

